
Module 2 
 
Roadmap for the Journey-Trainer's Guide 

Description 
Competencies 
Contents 
Trainer's Instructions 
Bibliography and Resources 
 

Snapshots-Portfolio Guide for the Service Coordinator 
Description 
Competencies 
Contents 
Assignment & Measure of Achievement 
 

Snapshots- Experienced SC Portfolio Guide 
Description 
Competencies 
Contents 
Assignment & Measure of Achievement 
 

Record of the Journey- Documentation of Portfolio  
Demographic Information 
Documentation 
 

Record of the Journey-Experienced Service Coordinator Documentation of Portfolio 
Demographic Information 
Documentation 
 

Module Sections 
 
2.1: Family-Centered Partnerships 
2.2: One of the Family Video 
2.3: Family-Centered Supports & Services Presentation 
2.4: Guiding Principles 
2.5: Supporting Family Cultures, Values, & Languages Presentation 
2.5a CLAS-Multicultural Views of Disability 
2.6: It's a Three-Way Conversation 
2.7: A Personal Journey 
2.8: A Three Way Conversation-Video 
2.9: Skills to Ease the Journey Presentation 
2.10: People First Language 
2.11: Field Observation Form-Working with Families, Service Providers, Translators, & 

Interpreters  
 
 
 

 
 

 
 

 
 


